
CUSTOMER JOURNEY MAP
TEMPLATE

www.makeableconsulting.com

MAKEABLE



AWARENESS CONSIDERATION DECISION PURCHASE POST-PURCHASE 
SERVICE

CUSTOMER JOURNEY MAP

Social Media, Ads, Blogs

Radio, TV, Print Media

Word of Mouth

Influencer partnership

Website

Research Product

Clear and Complete 
Product Information

Testimonials

Store / Branch

Discounts / Limited
Time Offers

Personalized Demos

Agent & Broker

E-Commerce Platform

Seamless Checkout

Order Confirmation

Website / Agent & 
Broker

Follow-Up Emails

Customer Onboarding

Feedback Surveys

Receive the Product / 
Service

www.makeableconsulting.com



We can help out with consultations,
training or delivery.

NEED A HAND?

hello@makeableconsulting.com

www.makeableconsulting.com
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